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WINTER EDITION  No.4   2016 

Welcome to the 4th Newsletter of the Gosforth Memorial Medical  
Centre Patient Participation Group 

 

T he Patient Group at GMMC would like to commend all the people who work 
at the Practice and all those patients who visited at the time for their forbear-

ance over the disruption caused by the refurbishment works. It was a very difficult 
working environment for about 12 weeks, but the outcome is great. 
 

W hat differences are there? 
There are two additional consulting rooms downstairs – one where the 

nurse's waiting room used to be, and one replacing the conservatory area. The re-
ception desk is lower, more open and accessible especially for those patients with 
mobility difficulties. There is more seating in the waiting area and the seating is 
all infection controlled. The flooring is easier to clean, is brighter and has a non-
slip surface. The check-in screen has been moved so that there is greater privacy 
for other patients using the reception desk. The whole of the downstairs has been 
redecorated and modifications have been made to some of the existing consulting 
rooms and behind the scenes in the office space. The telephone system has been 
upgraded, too. There is also to be a change to the Practice logo. It will feature the 
distinctive clock tower on the top of the building.  
 

T he Patient Group feels that overall the changes are a vast improvement on the 
previous situation. Everywhere seems lighter, brighter and there is a more 

effective use of space. 

W inter is upon us, rather wetly to begin with, and that always involves increased 
pressures, not only on hospitals, but also on GP Practices. The Clinical Commissioning 
Group (CCG) is providing funds to GP Practices to help ease these pressures. For our 
practice these include 2 half day sessions for a doctor (Dr Jane Allen), an additional day 
for a nurse, and another for a Healthcare Assistant, and possibly an additional 3 days for 
a locum nurse. This will lead to more appointments being available. 

http://www.gosforthmemorial.nhs.uk/ 
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Are you being Screened? 

All health screening programmes are national NHS schemes, not conducted by our 
practice. However, we thought it important to remind you about two screening  
programmes affecting our older patients. 

 
Are you a man aged over 65? 

If so, the Abdominal Aortic Aneurysm Screening programme should involve you. Men are invited for 
this ultrasound scan in their 65th year. But there will be a number of men who were beyond 65 when this 
screening programme began who could take part and refer themselves directly. Men are 6 times more 
likely than women to suffer this type of aneurysm in later years, hence the concentration on this age 
group. The aorta is the main blood vessel that supplies blood to the body. It runs from the heart down 
through the chest and abdomen. In some people, as they get older, the wall of the aorta in the abdomen 
can become weak. It can then start to expand and form an abdominal aortic aneurysm. Early diagnosis is 
important. The number to ring for more information and an appointment at your nearest centre is 0191 
445 3726 

 
Are you a woman aged over 70? 

Remember that once women reach the age of 70 there is no automatic recall for the three yearly Breast 
Screening appointment. If you are over 70 and still wish to have a mammogram at 3 yearly intervals, 

you need to ring to make your appointment on 0191 445 3726. Again early diagnosis is important. 

OUR PATIENT GROUP – A REVIEW 
 

Every GP Practice must have a patient group as part of the terms of their contract agreement. The group 
at GMMC has been in existence for a few years. Currently there are 10 regular members of the group 
who are all volunteers and patients of the practice. We meet about 6 times a year with Paula Scullion, 
Practice Manager, with the assistance of Dee Keen, Administrator. Dr Phil Taylor is the Lead GP and 
Jean McCalman is Chair of the group. Over the past few months the group has looked at how much it 
fulfils its role as suggested by the contract. It acts as a critical friend advising the Practice from the pa-
tient perspective about the responsiveness and quality of services, for instance by making comments 
about the building plans and encouraging the continuing use of the text messaging reminder service. 
 
The group also tries to encourage people to take greater responsibility for their own health. We do this 
for example by drawing attention to the relevant national screening programmes, and the health benefits 
of walking and singing, and other displays on local healthy opportunities shown on our notice board. 

 
As part of our review it was thought a good idea to 'signpost' useful websites and 
sources of information for different groups of people in our newsletter. See below 
for our first suggestions. 
 
With the Practice Manager we discuss feedback from the Friends and Family Test 
and other patient surveys, which we help to design. We would recommend all pa-
tients to complete the Friends and Family form when they visit the Surgery or online 

on the practice website – www.gosforthmemorial.nhs.uk 
 
The group has its own noticeboard in the porch and we have published a number of newsletters for dis-
tribution in the waiting room. 
 
However the group could reflect more the population of the Practice and in the spring we shall be en-
deavouring to recruit a number of people to form a 'virtual' patient group, i.e. no meetings to attend, but 
using email to communicate with a broader group of patients to gain their views on the services of the 
Practice. The group hopes for a good response in due course, but in the meantime do complete the form 

at the end of this newsletter or email ppgchair.gmmc @gmail.com   

KEEP WARM & WELL THIS WINTER   - KEEP AN  EYE ON ANY ELDERLY VULNERABLE NEIGHBOURS 
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THE BENEFITS OF WALKING 
 
Early in any new year is a time for resolutions 
and a time for thinking hard about your own 
health and trying to keep yourself healthy. One 
way of improving your health is to walk regular-
ly.  - So why not try: 
 

A dding 'walk once round the park first' to 
your shopping list. That's about 600 extra 

paces. Or join 'A walk in the park' on Thurs-
days at 1 pm from the corner of the tennis 
courts in Central Park. 

 

W alking to the next bus stop/metro station 
or getting off the bus or metro one stop 

early. South Gosforth Metro Station to Re-
gent Centre is about 1800 extra paces 

 

D evising a 20 minute walking circuit around 
where you live. Walk it at least 3 times a 

week, briskly then increase the time and dis-
tance as you get fitter. 

 

W alking a full circuit of the Town Moor 
once a week (about 5 kilometres) 

 

J oining a rambling group and walking with 
others, such as: 

 

www.northumbriaramblers.org.uk  
(weekly on Wednesdays and Sundays)  
 

www.phoenixwalkingclub.org.uk  

(every 6 days) 
  

www.trinitygosforth.org.uk                          

(for Trinity Trekkers Monthly, Different Days) 

www.newcastlewalking.co.uk                    
(weekly on Wednesdays, Saturdays & Sundays) 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Being more active can help to reduce your risk 
of developing coronary heart disease, and re-
duce your risk of stroke, type 2 diabetes, obesity 
and osteoporosis. 
 
All this without costing anything – though com-
fortable shoes would be sensible! 
 

So go for it. Walk regularly.  
Remember every extra step counts!   

 

WALKING can help you 
to lose weight 

 
 feel more energetic 
 
 reduce stress 
 
 sleep better 
 
 enjoy being in the fresh air 
 
 meet new people              

 
 
 
 
 

You can check your weight, 
height and blood pressure at 
the machine on the right just 
through the double doors on 
the way to consulting room 1. 
Keep a check on yourself and 

use the monitor regularly. 

http://www.northumbriaramblers.org.uk/
http://www.phoenixwalkingclub.org.uk/
http://www.trinitygosforthorg.uk/
http://www.newcastlewalking.co.uk/
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SIGNPOSTS FOR OLDER PEOPLE 
 
1. The Elders Council (elderscouncil.org.uk) is an organisation of people 
over 50 years old who are interested in having a say about how to make 
Newcastle a great city in which to grow old. This is done in a variety of 
ways – research, arts projects, focus groups and regular meetings with ser-
vice providers and policy makers. The Elders Council produces a good in-
formative newsletter and also holds information days and listening events. 
 
Ring Anne Richardson 0191 208 2701 or email anne.richardson@qualityoflife.org.uk for more 
information. 
 
2. www.informationnow.org.uk is another website aimed at providing information and advice 
for people over 50 in Newcastle, their families and carers. A very wide range of information is 
available under 18 category headings such as legal, benefits, leisure and disability. 
 
3. No computer? Not online? Gosforth and Central Libraries have computers available for 
public use (probably best to go in the mornings and early afternoons) with information on cours-
es. In conjunction with The Elders Council, volunteer Students from Northumbria University 
help older people acquire IT skills. Contact Anne Richardson on 0191 208 2701 
 
4. Feeling lonely? Loneliness can be a very real problem for older people. Age UK offers a 
befriending service both by telephone and in person. They also run lunch and leisure clubs. Con-
tact Age UK on 0191 232 6488 or enquiries@ageuknewcastle.org.uk for more information. 

5. 'Slow Shopping.' Need more time to do your shopping? Sainsbury's at Gosforth are pilot-
ing 'Slow Shopping' for those people who may need more time to do their shopping. 1pm to 3pm 
every Tuesday until mid-February. There will be welcome desk in the store at that time to ex-
plain more and staff will be on hand to help. 

GET IN TOUCH & HAVE YOUR SAY 

Y our views as a  patient of  GMMC are really im-

portant to us as a group & to the Practice  as a 

whole. Such feedback helps us & the practice to un-

derstand, what we are doing right & what areas may 

need improvement.  

Our group  remit does not allow us to take up any 

individual’s complaints. Any such points should be 

directed to Paula Scullion Practice Manager. 

Finally, if you wish to comment  or are interested in 

joining the PPG Virtual Group, you can email       

ppgchair.gmmc@gmail.com  

or complete the opposite  feedback box & hand in to 

the Surgery next time you pop in. 

 

PPG Feedback Via Reception - PPG Chair to collect 

 

Name: …………………………………………………………………… 

 

Address: ………………………………………………………………… 

 

Tel: ……………………………………………………………………….                    

 

Email: …………………………………………………………………... 

 

□ YES - □ NO 

Your Comments: 

Would you be interested in joining our PPG Virtual Group? 

mailto:anne.richardson@qualityoflife.org.uk
http://www.informationnow.org.uk/
mailto:enquiries@ageuknewcastle.org

